
Login to Citrix with A RSA TOKEN 
A RSA Token is a mechanism developed for 
performing two factor authentication.  

 

*HRSA users with an approved Citrix account 
can request  a RSA Token if they: 
1. Are not assigned to Headquarters 

(Parklawn Building) 
2. Will use a Macintosh to access HRSA’s 

network 



Login with RSA Token for the first time 
 If logging into Citrix for the first time and this screen appears, DO NOT 
 INSTALL. Please contact the Help Desk at (301) 496-4357. 



Login with RSA Token for the first time 
If you have a RSA Token already assigned to you and are logging 
in for the first time, you will need to create a pin code specifically 
for your RSA Token. 

 
Step 1.  Enter you User name, RSA token 
PASSCODE and Domain (HRSA) . 

Enter your HRSA 
username e.g. Jdoe 

Type in the PASSCODE that  is 
displayed on your RSA Token. 
(The PASSCODE displayed will 
change every sixty seconds) 

Enter your domain  
e.g. HRSA 



Login with RSA Token for the first time 
Step 2. Create a 8 digit PIN code. Please remember this PIN as 
you will need this in addition to your RSA Token Secure ID code 
to login to Citrix with a RSA Token. 



Login with RSA Token for the first time 

Step 3. Once you have created a valid 8 digit PIN for 
your RSA Token, the Citrix login page for a RSA Token will 
appear. Type Your user name, domain (HRSA) and your 
PIN code followed by the number on your RSA Token.    

In the PASSCODE field type in your 
PIN (the code you just created) 
followed by the number displayed 
on your RSA Token. For example, if 
your PIN is 13131313 and the  number 
displayed on the RSA Token is 123456, 

you would enter 13131313123456 in 
the PASSCODE field 

Enter your domain e.g. 
HRSA 

Enter your HRSA 
username e.g. Jdoe 



Login with RSA Token for the first time 
**The first time you login after creating a PIN, you may be 
prompted to enter the next displayed number on your RSA 
Token. 

Please enter the next six 
numbers displayed on your 
RSA Token “without” your 
created PIN number.  
e.g. 123456 



New Citrix Interface 

 

This 
application 
will allow 
users  to 
access  
office 2007 
directly . 

This 
application 
opens  a 
default 
desktop. 

This application 
will allow  users 
to use HRSA’s 
intranet  with  a 
federal 
employee  view 

This 
application 
will allow 
users  to 
access  
office 2010 
directly . 

This 
application 
gives users 
direct access 
to HRSA I and 
H drives. 

This application 
gives  direct access 
to  a user’s  
workstation. 

Continuity 
of Operation 
Plan 

Once you have successfully logged on to Citrix you will 
see the main page with all of your available resources. 



Login with RSA Token for the first time 

The first time you actually login after creating a PIN, you 
may be prompted to enter you HRSA network password. 

Please enter your HRSA 
Network Password 



Login with RSA Token 
If you have a RSA Token already assigned to you and have 
created an 8 digit PIN, you can login with your RSA Token. 

Once you have created a valid 8 digit PIN for your RSA 
Token, the Citrix login page for a RSA Token will appear. 
Type your user name, domain (HRSA) and your PIN code 
followed by the number displayed on your RSA Token.    Enter your HRSA 

username e.g. Jdoe 

Enter your domain 
 e.g. HRSA 

In the PASSCODE field type in your PIN 
followed by the number displayed on your 
RSA Token. For example, if your PIN is 
13131313 and the  number displayed on the 
RSA Token is 123456, you would enter 
13131313123456 in the PASSCODE field. 



New Citrix Interface 

 

This 
application 
will allow 
users  to 
access  
office 2007 
directly . 

This 
application 
opens  a 
default 
desktop. 

This application 
will allow  users 
to use HRSA’s 
intranet  with  a 
federal 
employee  view 

This 
application 
will allow 
users  to 
access  
office 2010 
directly . 

This 
application 
gives users 
direct access 
to HRSA I and 
H drives. 

This application 
gives  direct access 
to  a user’s  
workstation. 

Continuity 
of Operation 
Plan 

Once you have successfully logged on to Citrix you will 
see the main page with all of your available resources. 


